
 

 

North Somerset Council 
 

Report to the Executive 

 

Date of Meeting: 19 October 2022 

 

Subject of Report: Update on the Cost of Living working group 

 

Town or Parish: ALL 

 

Officer/Member Presenting: Emma Diakou, Head of Business Insight, 

Policy and Partnerships 

 

Key Decision: NO 

 

Reason: 

This is an information item.  
 

Recommendations 

The contents of this report are noted.  
 

1. Summary of Report 

The cost of living crisis refers to the fall in real disposable incomes. It is being caused 
primarily by high inflation (the rate at which prices rise) outstripping wage and benefit 
increases. Areas of particular concern include the affordability of housing, fuel, power, and 
food. 
 
In response to this crisis, North Somerset Council has established a multi-agency cost of 
living working group. The working group has been tasked as follows: 
 

• To understand the information and support available across North Somerset for our 
residents. 

• To ensure that residents can easily find this information and access this support.  

• To identify any gaps in support and make recommendations.  

• To share best practice and resources collaboratively where possible. 
 
This report gives an update on the progress made by the group as of October 2022.  
 

2. Policy 

The council’s Corporate Plan vision is to make North Somerset an open, fairer and greener 
place and identifies a number of priorities to help us achieve that. These priorities include: 
 

• A commitment to protect the most vulnerable people in our communities. 

• A focus on tackling inequalities and improving outcomes. 
 

The cost of living crisis is likely to disproportionately affect the most vulnerable in our 
communities1 and lead to a widening of inequalities. It is important that the council and 
partners collaborate where possible to support our vulnerable residents.  

 
1 The rising cost of living and its impact on individuals in Great Britain - Office for National Statistics 
(ons.gov.uk)  

https://www.ons.gov.uk/peoplepopulationandcommunity/personalandhouseholdfinances/expenditure/articles/therisingcostoflivinganditsimpactonindividualsingreatbritain/november2021tomarch2022
https://www.ons.gov.uk/peoplepopulationandcommunity/personalandhouseholdfinances/expenditure/articles/therisingcostoflivinganditsimpactonindividualsingreatbritain/november2021tomarch2022


 

 

3. Details 

 
Background 
As of August 2022, inflation was 9.9% in the UK2 (fig 1.1). The largest contributions to the 
recent increases were from housing and household services including energy costs, 
transport costs, and food and non-alcoholic beverages costs.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Impact 
The most recent research published from the Office for National Statistics (March 2022 and 
based on an inflation rate of around 9%) reported that: 
 

• Around 9 in 10 (87%) of adults reported an increase in their cost of living over the 
previous month. 

• Nearly a quarter (23%) of adults reported that it was very difficult or difficult to pay 
their usual household bills in the last month, compared with a year ago. 

• Among those who pay energy bills, around 4 in 10 (43%) reported that it was very or 
somewhat difficult to afford their energy bills. 

• Of adults currently paying off a mortgage and/or loan, or rent, or shared ownership, 
30% reported that it was very or somewhat difficult to afford housing costs. 

 
Households in the most deprived quintiles were most likely to be negatively impacted (fig 
1.2).  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2 Consumer price inflation, UK - Office for National Statistics 
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Fig 1.1: CPI annual inflation rates, UK
Jan 2016 to August 2022

Fig 1.2: % of adults reporting it was difficult or very difficult to pay their usual household 

bills in the last month, compared with a year ago split by deprivation quintile 

 

https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/consumerpriceinflation/latest


 

 

The working group 
The cost of living working group was established in July 2022. It is an open invitation, multi-
agency group and includes over sixty members from a number of organisations across 
North Somerset including the community and voluntary sector, Town and Parish councils, 
health and social care, rural networks, housing providers, and officers from across North 
Somerset Council. All Executive members are invited to attend. The group is sponsored by 
the Head of Business Insight, Policy and Partnerships and project managed by the Policy 
and Partnerships team at North Somerset Council. 
 
The early work of the group included a review of the information and advice available for 
residents on the cost of living crisis, a shared understanding of the local challenges, and 
feedback on the local design of the Household Support Fund3.    
 
Given the breadth of the group and the frequency of meetings (monthly) a cost of living 
working group oversight panel has also been formed. This panel is intended to make time 
sensitive decisions relating to government announcements, project funding etc. and is 
made up of volunteers from the working group. It is chaired by Mike Bell, Deputy Leader of 
the Council and Executive Member for Adult Services, Health and Housing, and supported 
by officers from the Policy and Partnerships team at North Somerset Council.  
 
The cost of living action plan 
Since July, the working group has contributed to the development of an over-arching cost of 
living action plan for North Somerset. This action plan builds upon the early work of the 
group and is themed as follows: 
 

• Household support 

• Housing vulnerability 

• Financial wellbeing 

• Food insecurity 

• Energy insecurity 

• Digital exclusion 

• Community Support 

• Mental Health 

• Access to Information and guidance 

• Communications 

• Project funding 
 
These action plan themes are not mutually exclusive. They have a number of developing 
initiatives and projects aligned to them and are supported by multi-agency sub groups on 
communications and engagement and data and insight. Examples of projects within the 
action plan can be found in appendix one and include the Worrying About Money leaflet, the 
Public Living Rooms project, and the development of the Food Equality Strategy.  
 
The action plan is a live document and will continue to develop as projects and initiatives 
are identified by the working group. These projects and initiatives are intended to be 
collaborative and make best use of shared resources where possible, including pooling of 
project resources and/or funding.  
 
 
 
 

 
3 Household Support Fund: guidance for local councils - GOV.UK (www.gov.uk)  

https://www.gov.uk/government/publications/household-support-fund-guidance-for-local-councils


 

 

Communications plan 
The work of the group is supported by a communications plan. The plan includes updated 
guidance online via the North Somerset Council website and the Better Health website. 
These bring together a number of resources in one place including government support, 
energy and heating advice, crisis support and updates on new support offers.  
 
The communications plan uses the North Somerset Together branding to ensure that social 
media campaigns can be seen as from a trusted source.  
 
 

Fig 1.3: North Somerset Together branding 

 
 
A number of campaigns are planned for the coming months to align where possible with 
other local and national campaigns. Delivery is being supported by a number of partners to 
enable us to reach more people and target those most in need. The approach includes: 
 

• Regular rhythm of stories throughout the period with focus on different issues relating 
to the cost of living increases.  

• Clear messages about the support that everyone is entitled to and will get.  

• Simple sharing of information to enable people to self-help.  

• Encourage spirit of community and for people to share their ideas of how they are 
managing to make things work.  

• Easy signposting to sources of support.  

• Responding to news reports and announcements with the local angle and action 
being taken.  

 
Examples of campaigns within the communications plan can be found in appendix one. 
 

4. Consultation 

The cost of living working group is an open invitation, multi-agency group.  
 
The group was formed at the request of Corporate Leadership Team and the Executive and 
is updating on progress quarterly to Corporate Leadership Team and Executive members.  
 

5. Financial Implications 

There are no specific financial implications to this report.  
 

Costs 

N/A 
 

Funding 

N/A 
 

6. Legal Powers and Implications 

N/A 

https://www.n-somerset.gov.uk/my-services/benefits-support/cost-living-advice-guidance
https://www.betterhealthns.co.uk/information/food-support/


 

 

7. Climate Change and Environmental Implications 

There are a number of areas within the cost of living action plan relating to food and energy 
insecurity which link in with the work of the Climate Emergency Strategy.  
 

8. Risk Management 

The cost of living crisis is an identified risk in the North Somerset Council Strategic Risk 
Register.  
 

9. Equality Implications 

The cost of living crisis is likely to disproportionately affect the most vulnerable in our 
communities and lead to a widening of inequalities. This group aims to mitigate those 
affects where possible.   
 

10. Corporate Implications 

N/A 
 

11. Options Considered 

Not undertaking this work would lead to a widening of inequalities and poorer outcomes for 
some of the most vulnerable residents in North Somerset.  
 

Authors: 

Emma Diakou, Head of Business Insight, Policy and Partnerships 
Corporate Services 
North Somerset Council 
emma.diakou@n-somerset.gov.uk  
 
Lorraine Bush, Policy and Partnerships Manager 
Corporate Services 
North Somerset Council 
lorraine.bush@n-somerset.gov.uk  
 
 

Appendices: 

• Appendix one: Cost of living update slides 

 

Background Papers: 

• North Somerset Corporate Plan: North Somerset Corporate Plan 2020-2024 (n-
somerset.gov.uk) 

• Corporate Plan action plan and strategic risk register: Microsoft Power BI 

• The rising cost of living and its impact on individuals in Great Britain - Office for 
National Statistics (ons.gov.uk) 

• Research on the increasing cost of living and inflation - House of Commons Library 
(parliament.uk) 

• Consumer price inflation, UK - Office for National Statistics 

• Household Support Fund: guidance for local councils - GOV.UK (www.gov.uk) 

 

mailto:emma.diakou@n-somerset.gov.uk
mailto:lorraine.bush@n-somerset.gov.uk
https://www.n-somerset.gov.uk/sites/default/files/2022-03/corporate%20plan%202020-24.pdf
https://www.n-somerset.gov.uk/sites/default/files/2022-03/corporate%20plan%202020-24.pdf
https://app.powerbi.com/view?r=eyJrIjoiOGYyYzVjODAtNDFjNy00ZGUzLTljOWMtODYyNTkwYjI4OTk2IiwidCI6ImNjODFhYjIwLTNjMzYtNDUyZS1hZWE1LWI3N2IyZmRlNmZmMyJ9
https://www.ons.gov.uk/peoplepopulationandcommunity/personalandhouseholdfinances/expenditure/articles/therisingcostoflivinganditsimpactonindividualsingreatbritain/november2021tomarch2022
https://www.ons.gov.uk/peoplepopulationandcommunity/personalandhouseholdfinances/expenditure/articles/therisingcostoflivinganditsimpactonindividualsingreatbritain/november2021tomarch2022
https://commonslibrary.parliament.uk/research-briefings/cbp-9607/
https://commonslibrary.parliament.uk/research-briefings/cbp-9607/
https://www.ons.gov.uk/economy/inflationandpriceindices/bulletins/consumerpriceinflation/latest
https://www.gov.uk/government/publications/household-support-fund-guidance-for-local-councils


 

 

Appendix one: Cost of living update slides 
 

 
  



 

 

 

 
  



 

 

 

 
  



 

 

 

 
  



 

 

 

 
 
  



 

 

 

 
  



 

 

 

 
 
  



 

 

 

 
 
  



 

 

 
 

 
  



 

 

 

 
 
  



 

 

 

 
  



 

 

 

 
  



 

 

 

 


